
Time-Critical Payments for Maritime Operations 

Vendor Payments 

Maritime Payments That Work at Maritime Speed 

In maritime, late or failed payments can stop a vessel from entering or 
leaving port. Port agents and vendors rely on fast, secure, and reliable 
payments to keep operations running smoothly. 

Yet traditional banks are not built for maritime. They introduce friction 
with compliance delays, poor support, unclear documentation 
requirements, and currency conversion practices that erode trust. 
Manual processes and unpredictable timelines put both operations 
and reputation at risk. 

Built for Maritime, Not Just Banking 

MarTrust enables shipping companies to make secure, compliant, 
and efficient vendor payments to all maritime stakeholders—port 
agents and vendors—no matter where they are in the world. 

Our platform reduces reliance on traditional banks that often delay 
payments due to manual checks, time zone differences, or missing 
documentation. With MarTrust, you get maritime-focused payment 
services, 24/7 global support, built-in fraud detection, and a 
dedicated compliance team that understands maritime regulations. 

This means vendors get paid on time, port agents get cleared in 
advance, and your vessel operations stay on schedule - avoiding 
costly port delays due to late payments. 

Perform secure transactions at a low cost and pay 
suppliers worldwide in over 130 currencies 

Instant MarTrust-to-MarTrust payments through the 
MarTrust Pay platform 

Access one of the world’s largest payment networks 
with more than 99% payment success rate 

Benefit from competitive FX rates and pre-negotiated 
bank fees 

Leverage industry-specific compliance, including beneficiary 
pre-screening, payment file sanitisation, and daily updated 
sanctions checks 

Automate fraud detection and AML screening on every 
vendor payment—ensuring 99%+ risk detection accuracy 

Reduce admin burden with 24/7 specialist support handling 
bank communications 

Contact us today to see how MarTrust can speed up vendor 
payments, reduce risk, and eliminate delays. 
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Time-Critical Payments for Maritime Operations 

Vendor Payments 

Designed for 
Maritime Operations 

Purpose-Built Maritime Compliance & AML Screening


Automated beneficiary pre-screening, payment file validation, 
and per-transaction AML and fraud checks reduce risk, 
streamline documentation, and accelerate approvals—
ensuring payment compliance without bank bottlenecks. 

End-to-End Payment Visibility with Alerts 


Real-time payment tracking and automated status updates 
give finance and ops teams full transparency into each 
transaction, with exception handling to resolve issues before 
they cause delays.

24/7 Maritime Support Desk 


Dedicated around-the-clock support team with maritime 
expertise ensures that urgent payment queries, 
documentation requests, and compliance issues are resolved 
quickly—no waiting on banks. 

99% Payment Success Rate with Built-In Cost Efficiencies 


Achieve near-perfect transaction success while benefiting 
from competitive FX rates and pre-negotiated bank fees 
minimising manual intervention, investigations, and 
operational costs. 

MarTrust Pay Network for Instant Transfers 


Instant payments between MarTrust network accounts—
ensuring vendors are paid on time, avoiding vessel delays, 
detentions, or reputational damage.

Contact us today to see how MarTrust can speed up vendor 
payments, reduce risk, and eliminate delays. 
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Time-Critical Payments for Maritime Operations 

Vendor Payments 

What You Can Expect with 
MarTrust Vendor Payments 

Avoid port delays by ensuring agents are paid on time 

Save up to 30% on banking rates and operating costs 

99%+ payment success rate reduces follow-up and failure 

Reduced admin burden through automation and 24/7 support: 
Up to 75% less admin 

Improved trust and reliability with your vendors and agents 

Vendor payment compliance with automated AML and 
sanctions screening 

Mitigate vendor payment fraud through automated detection 
and platform-wide flagging of fraudulent or insolvent vendors

Trusted payment experience for suppliers, vendors and port 
agents globally 

What Our Customers Say 
“The synergy between AP processing and payments… compliance checks are performed 
before any payment is released, ensuring that no incorrect payments are processed.” 

“Fixed-rate transfers and greater clarity on payments. 
Reduced errors in payments due to IBAN checker.” 

“MarTrust has helped centralise all payments through one 
payment platform.” 

Contact us today to see how MarTrust can speed up vendor 
payments, reduce risk, and eliminate delays. 
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Time-Critical Payments for Maritime Operations

Vendor Payments 

Why MarTrust 

Proven Maritime Payments Expertise 

� 600+ shipping companies trust us�
� 99%+ payment success rate�
� $14bn payments processed per year�
� $175m+ recovered payments�
� 700k+ compliance checks�
� 1.2m+ fraud attempts prevented 

Built for Maritime 


MarTrust prioritises secure and compliant payments that 
meet the time-sensitive needs of the maritime industry. 

Compliance That Understands Maritime 


Our dedicated maritime compliance team removes the 
delays caused by generic banking AML teams, ensuring 
faster approvals and fewer rejected payments.

Operational Certainty in Critical Moments 


MarTrust mitigates operational delay risks with instant 
payment capability and 24/7 global support. 

Eliminate Bank Admin and Chasing 


No more unanswered queries or delayed confirmations. Our 
support team is proactive, accessible, and maritime trained 
reducing admin burden and friction. 

Part of the Marcura Group
Marcura’s ecosystem of market-leading 
products bring clarity, control, and efficiency to 
maritime’s most complex and manual 
processes. 


Our complementary solution-set covers the 
entire lifecycle of voyage spend and vessel 
costs, removing administrative friction, 
simplifying compliance and enhancing 
profitability. 

DA-Desk – Disbursement Accounting 

ShipServ – Procure Supplies 

PortLog – Port Data and Analytics

PortsDirect – Port Services 

Claims – Laytime Claims Solution 

Compliance – Sanction and Cargo Compliance Services 

VesselManTM – Maritime Technical Projects 

Contact us today to see how MarTrust can speed up vendor 
payments, reduce risk, and eliminate delays. 
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