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Paying Crew at Global Scale

Cash-to-master is slow, risky, and 
expensive.

Port-by-port agent coordination 
adds overhead and delays

Cross-border payments are 
complex (compliance, FX, local 
rails).

Crew often wait to access wages, 
reducing satisfaction and 
retention.

Fragmented reporting and manual 
workflows slow finance and ops.

The Complete Crew Payments Platform 
Dedicated To Maritime

Direct-to-Account Payments

Pay crew instantly to the MarTrust 
Crew Account—reduce cash 
onboard by at least 80%.

Crew self-manage transfers home; 
spend online, at ports, and on-
shore worldwide.

Direct Bank Payments

Make compliant, cross-border wire 
transfers to crew bank accounts.

Competitive FX rates reduce 
transaction costs fleet-wide.

The MarTrust Crew Account

Instant access to 
salary, anytime, 
anywhere.

Global spending at 
6,000 ports and on-
shore with MarTrust 
Debit Mastercard.

Fraud protection via 
Mastercard.

Compliance & Assurance

FCA-regulated; Maritime Labour 
Convention compliant.

Streamlined payroll tools and 
powerful reporting.

Operations Enablement

Automate payroll and cash 
advances.

Reduce agent dependencies and 
manual reconciliations.

Pay Crew, 

Reliably Anywhere
MarTrust enables maritime companies to simplify global crew 
payroll and eliminate up to 80% of cash-to-master through instant, 
compliant payments to crew bank accounts or the MarTrust Crew 
Account. The result: faster payouts, lower operational overhead, 
reduced risk, and higher crew satisfaction.
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Speed, Savings, Satisfaction

Operational Efficiency
At least 80% reduction in cash 
onboard.

Faster payments to Crew 
Accounts; fewer port-agent 
touchpoints.

Lower overhead through 
automation and reporting.

Financial Outcomes
Save on each transaction via 
competitive FX rates.

Reduce cash handling and 
associated risks.

Crew Experience
Instant salary access and 
seamless spending on-shore.

Higher wage value with lower fees 
and optional employer benefits.

Improved talent attraction and 
retention.

Proof & Scale

$17bn+ processed annually across global maritime payments.

FCA-regulated; MLC compliant.

Seamless spending in 6,000 ports and on-shore worldwide.

Supported by Marcura’s maritime payment expertise and product 
ecosystem.

“We used to request cash and deal with 
each agent at each port, which was 
time-consuming and expensive. 


With MarTrust, the deposits are 
transferred to each of the sailors 
quickly and safely, and they can use the 
requested deposit at once without 
having to wait to arrive in port.” 

— Cpt Vasileios, Ship Captain, Euronav

Why MarTrust
Replace cash-to-master with a regulated, 
instant payments infrastructure.

Cut costs, reduce risk, and scale 
payments reliably across fleets, ports, and 
countries.

Give crew control of their money—boost 
satisfaction and retention.

Book a demo with a maritime payment expert to run 
a pilot, quantify FX and cash handling savings, and 
align on rollout across your fleet.

How It Works (At a Glance)

Set Up

Connect your payroll and 
crew data; configure 
payment methods.

Pay

Run global payroll 
direct to bank 
accounts or Crew 
Accounts.

Crew Access

Instant salary 
access; self-serve 
transfers home.

Spend

Crew use the MarTrust 
Debit Mastercard online 
and on-shore including 
free crew to crew 
payments

Report

Finance uses 
powerful reporting for 
compliance and 
audit.

24/7 Support

Dedicated support 
for you and your 
crew, no matter

the problem.
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